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WARRANTY

DISCLAIMERS

Laminate Product Warranty: Kitchen Magic warrants laminate doors, cabinet surfaces, and moldings in the following colors under reasonable home 
use and service for as long as you, the Buyer, own your home: Antique White, Classic Cherry, Dark Wild Apple, Fashion Grey, Frosty White, Satin Antique 
White, Satin White, Secret.  Laminate doors, cabinet surfaces, and moldings in all other colors are warranted for a period of ten (10) years.  All other 
products manufactured by Kitchen Magic are warranted under reasonable home use and service for as long as you, the Buyer, own your home.  For 
products sold but not manufactured by Kitchen Magic, refer to the manufacturer's warranty, or visit http://www.kitchenmagic.com/service/warranty.  
Labor on all products is warranted for one (1) year from date of job completion.  This is the entire agreement.  No verbal agreements will be honored.  
This warranty is non-transferrable and activated upon receipt of payment in full.  Kitchen Magic reserves the right to substitute and/or upgrade our 
products.

Wood Product Warranty: Kitchen Magic warrants that all wood doors  are free from defects in materials and 
workmanship for a period of five (5) years.  Natural characteristics such as mineral streaks, burls, grain patterns, etc. found in wood will not be 
considered defects unless otherwise specified by Kitchen Magic.  Due to its inherent nature, wood will expand and contract in accordance with its 
environment.  Therefore, Kitchen Magic does allow some wood movement.  Final product color will be affected by the natural color and grain 
characteristics of the wood.  Kitchen Magic is not responsible for variations in color tone among doors and drawer fronts or between a finished solid 
wood product and veneer.  

Labor on all products is warranted for one (1) year from date of job completion.  This is the entire 
agreement.  No verbal agreements will be honored.  This warranty is non-transferrable and activated upon receipt of payment in full.  Kitchen Magic 
reserves the right to substitute and/or upgrade our products.

, cabinet surfaces, and moldings

All other products manufactured by Kitchen Magic are warranted under reasonable home use and service for as long as you, 
the Buyer, own your home.  For products sold but not manufactured by Kitchen Magic, refer to the manufacturer's warranty, or visit 
http://www.kitchenmagic.com/service/warranty.  

Value Warranty (Laminate Product Only): Kitchen Magic warrants our products against manufacturing defects for five (5) years and reserves the right 
to repair or replace them at our option.  Labor on all products is warranted for ninety (90) days from date of job completion.  This is the entire agreement.  
No verbal agreements will be honored.  This warranty is non-transferrable and activated upon receipt of payment in full.  Kitchen Magic reserves the right 
to substitute and/or upgrade our products.

Countertop Removal by Customer Disclaimer: The Customer understands that, by taking on the responsibility of removing the existing countertops 
and/or appliances, Kitchen Magic will not be held accountable for any damage done in the process.  The Customer also understands that it is their 
responsibility to make sure that the cabinetry is structurally sound and level to within 1/8" as required by the product manufacturer’s installation 
specifications.  If the services of Kitchen Magic are required for any work related to the above, it will be done at a reasonable additional cost as 
determined by Kitchen Magic.  This work may include, but is not limited to, any of the following: Removal of existing countertop(s); Removal and/or 
reinstallation of existing appliance(s); Leveling of existing cabinetry; Removal and/or reinstallation of cabinetry; Securing of existing cabinetry; or, 
Installation of molding to cover gap(s).

Match Existing Color Disclaimer: The Customer has requested that Kitchen Magic fabricate and install material(s) that match the color and/or style of 
their existing kitchen. The Customer has been shown a color and/or style sample of the material(s) that will be used by Kitchen Magic to complete the 
installation. The Customer understands that the material(s) is(are) not an exact match to the color and/or style of the existing kitchen but rather 
represent(s) the closest available match offered by Kitchen Magic. Therefore, Kitchen Magic is not responsible for variations in color and/or style 
between the installed material(s) and the existing kitchen.

The Customer understands that if, at the time of installation, they are not satisfied with the color and/or style match and request new material(s) of a 
similar or different color and/or style, the Customer is responsible for any and all additional costs for materials and labor. 

Vintage Series Doors Disclaimer: The glaze on Vintage Series doors is a decorative overlay that is applied after the door is fabricated. Therefore, glazing 
can be removed by excessive scrubbing or the use of non-compliant cleaning agents. This is an inherent characteristic of glazed products, and they will 
not be replaced under warranty for inconsistencies in appearance that occur as a result of the above actions. Replacements can be purchased for a 
reasonable fee. Please refer to Kitchen Magic’s Vintage Glazed Series care and maintenance instructions for a list of approved cleaners.
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*This addendum is valid only in conjunction with the original agreement having the corresponding agreement number.
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